
NOTE: You can only register for an account after you booked an appointment. 
Please read this document for guidance on booking an appointment and 
registering for an account. 

How to buy packages: 
I. In our booking page, navigate to Book a Package section. 

 

- Select a package and “Add to Cart”. 

- Fill in your information and click “Pay Now and Complete Order”. 

- Fill in your billing information. Click “Pay & Finish”. 

- You will receive an order receipt on screen and via email with your Voucher Code. 



How to book a single squad session using a Voucher Code: 
I. Go to the booking page of our site. 

- Click on the “Redeem Package” button. Type in your voucher code and hit apply. 

- This will give show you how many credits you have left and what courses you can use the 
voucher for. 

 

- Select the type of session you would like to book 

- Select from the calendar which date you would like to attend 

- Click “continue” to proceed with booking a single session 

- Click “add a time” to add an additional session to the booking 

- Click “recurring” to add multiple weeks’ worth of the same session 

 

  



II. Fill in: 

- Your details (these will be used to create your account) 

- The intake form (this information is very helpful to us and only needs to be completed 
once) 

- Newsletter agreement (we’ll only email you regarding important updates) 

- Terms and Conditions agreement (necessary to complete the booking) 

- Type in your voucher code or the email address you used to purchase the voucher and hit 
“Apply”. 

- Click on “Complete Appointment”. 

Your session is now booked and an email confirmation will be sent to you. 

 

How to book a single squad session without a Voucher Code: 
II. Go to the bookings page of our site. 

- Select the type of session you would like to book 

- Select from the calendar which date you would like to attend 

- Click “continue” to proceed with booking a single session 

- Click “add a time” to add an additional session to the booking 

- Click “recurring” to add multiple weeks’ worth of the same session 

II. Fill in: 

- Your details (these will be used to create your account) 

- The intake form (this information is very helpful to us and only needs to be completed 
once) 

- Newsletter agreement (we’ll only email you regarding important updates) 

- Terms and Conditions agreement (necessary to complete the booking) 

III. Click “Pay Now” 

- Enter your payment information 

- Click “pay and confirm” 

Your session is now booked and an email confirmation will be sent to you. 

Registering for an Account: 
I. Once you booked an appointment, you will be given the option to register an account. Although 
registering an account is optional, registering for an account will save your details so that you don’t 
need to type them all in again next time. 



- Click “Register for an Account”.  

- Choose a secure password 

- Click “sign up” to complete 

 

II. The next time you will book an appointment, click on “Log in” on the upper right of the booking 
calendar and proceed as usual. When logged in, you can manage your upcoming appointments and 
voucher codes. 
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